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Description of the Service 
 
The purpose of this service is to provide the means to publish your bookings diary on the 
Internet so that either authorised viewers only, or prospective hirers can view your 
“resource” availability. 
 
The basic principles of the service are: 
 
Avalon Software, through it's partner software development company, Tamara Systems 
Ltd. Will provide the means to publish your Avalon Bookings Manager diary on the 
Web, through a secure “computer server”  
 
When the service is installed the user will be able to publish their bookings diary to the 
Avalon Server.  The published diary will be updated automatically each day at a time 
specified by the User. 
 
The User will be able to make the diary available for viewing as described above. 
 
If the User has a web site then a link can be made from their web site to the Avalon 
“hosted” web site to enable the diary to be viewed as described above. 
 
Those viewing the diary will not be able to amend any details or make bookings directly 
into the diary.  We suggest that you may wish to provide an email link, such that if a 
prospective hirer has checked and found availability on the date/dates they require they 
can easily contact you to make a booking request.  
 
If the diary is to be published for viewing by the general public then it will not be 
appropriate to publish details of each booking, but to simply show booked and available 
dates/times. The User can choose whether to publish bookings detail or just availability. 
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Service Charges 
 
This is a subscription-based service. 
 
There is an initial set up fee of £50.00 followed by subscription charge of £10.00 plus 
VAT per month.  
 
The subscription fee will be invoiced quarterly. 
 
 
In the following pages there is a description of how to install the program to run this 
service.  The examples shown relate to a village hall, but the principles are the same for 
any type of business 
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When the web publishing service has been installed authorised users will be presented 
with a login screen as per the example below 
 

 
 
This is an example of the web hosted diary screen, showing full bookings detail and 
therefore not appropriate for general public access. 
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ABM Web Publishing Installation and set up 
 
To run this you must have a broadband connection to the Internet. 
 
Insert the CD and follow the instructions on the screen. 
 
This needs to be installed in the same directory as Avalon Bookings Manager; this is 
normally C:\Program Files\Book-It 
 
Once installed, you have to set up certain parameters. To do this click on the Start button 
(bottom right of you screen) and select “All Programs”. Then select “Avalon Bookings 
Manager” then “ABM Web Publishing” this will show the screen below: -     
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See notes overleaf   
Make sure the box “Use Avalon Software’s Web Server Parameters” is ticked. This will 
automatically fill in the FTP Connection parameters and HTTP Connection parameters. 
 
Diary Length: Extracting the data for Web publishing can take a little while. Normally 
this will not matter because the extract happens in the background and will not interfere 
with your normal working. However, when you are first getting started and are trying to 
prove the Internet connection it pays to limit the amount of data being extracted. To this 
end, when first setting up, choose a diary length on “1 Week”.  (You can extend this once 
you have got the Internet connection working) 
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Diary Start Date: Choose “Today” unless you want to be able to see who booked 
previously. 
 
Diary View: If you a running a Hall/Community centre choose “Diary Detail” to start 
with. When you are happy with the Internet connection you can change this to “Day 
detail”. If you are a Hotel then choose “Diary View”.    
 
Start Publish at: The extract automatically runs once a day, this defines when you want 
the extract to start. Choose a time when you know the PC will be switched on. While the 
extract is running you may notice that the PC is running slightly slower than normal so, if 
possible, choose a time when you are not quite so busy (do not worry if you cannot define 
a slack period it is not that important). 
 
Diary Password: If you are a Hall/Community Centre you may want to restrict access to 
the diary and prevent the general public viewing the diary, in which case enter a 
password. If you are quite happy letting the general public view the diary then leave the 
password blank. 
 
Contact Name, Telephone number and E-mail address: These will be shown on the 
published web page so that you can be contacted. 
 
Do you want to show who has booked the resource on the web: If you tick this box 
then the diary will show who has the booking. If you think this information is sensitive 
leave this box blank and the bookings will be anonymous. 
 
Broadcast Message: Anything you enter here will appear when the diary is displayed. 
Perhaps you could use it to advise of forth-coming events or anything you want brought 
to people’s attention.  
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Start publishing extract now: If you tick this box the extract will start as soon as you 
click on the OK button. When you are first setting up make sure this box is ticked. Then, 
when you click OK the extract will start; this will take a few minutes. At the top of the 
screen it will say, “Extract is running”.  
 
When the extract is complete it will copy the data over the Internet. Depending on your 
firewall you may be asked whether you give permission for this to happen. Please 
answer, “Always Allow this” (the wording may differ from firewall to firewall but the 
gist will be the same). 
 
When the data is on the web site, the program will automatically launch Internet Explorer 
and show the Diary. Take a note of the www address at the top of the screen. It will look 
something like:  
 
http://www.avalonsoftware.co.uk/ABMPublishing/organisation/Index.html 
 
Where organisation is your organisation name (with any spaces removed). You will want 
to give this address to others. You might also like to get you web page designer to 
provide a link from your on web site to this. 
 
       


