Description of the Service

The purpose of this service is to provide the méamaiblish your bookings diary on the
Internet so that either authorised viewers onlyprosspective hirers can view your
“resource” availability.

The basic principles of the service are:

Avalon Software, through it's partner software depment company, Tamara Systems
Ltd. Will provide the means to publish your AvalBnokings Manager diary on the
Web, through a secure “computer server”

When the service is installed the user will be @blpublish their bookings diary to the
Avalon Server. The published diary will be updaaéetiomaticallyeach day at a time
specified by the User.

The User will be able to make the diary availableviewing as described above.

If the User has a web site then a link can be nfiaahe their web site to the Avalon
“hosted” web site to enable the diary to be viewsdlescribed above.

Those viewing the diary will not be able to ameng details or make bookings directly
into the diary. We suggest that you may wish twvjgte an email link, such that if a
prospective hirer has checked and found availgtwolit the date/dates they require they
can easily contact you to make a booking request.

If the diary is to be published for viewing by theneral public then it will not be
appropriate to publish details of each booking,tbugimply show booked and available
dates/times. The User can choose whether to putdiskings detail or just availability.
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Service Charges
This is a subscription-based service.

There is an initial set up fee of £50.00 followegdsibscription charge of £10.00 plus
VAT per month.

The subscription fee will be invoiced quarterly.
In the following pages there is a description oivio install the program to run this

service. The examples shown relate to a villadle Imat the principles are the same for
any type of business
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When the web publishing service has been installgkorised users will be presented
with a login screen as per the example below

(= Login - Windows Internet Explorer

94~ [IoE] cr¥boauments and Settings Roger Burfittty Documents\Web Hosted DiaryLogin screenmht o [#2] [ ] [so00e |[2]-

LA

File Edit View Favorites Tools Help
& snacit B '
le[Cl Medb @ B~ Bookmarksw [ 8blocked | "M Check w 3 Autclink v 5| Auioril [db Sendtow 4 Settings v
I\ | s =]
w [@Login ]7| DM - B - @ - [hrae - (FTooks -

(@ To help protect your security, Internet Explorer has restricted this webpage from runring scripts or ActiveX controls that could access your computer. Click here for options. x

Brockenhurst Village Hall

Login

contact Mike Sweeney / telephone 01243 377130 / to email us dick here

Please enter password then click the Submit button

Password ]

Reminder. There is a health and safety inspection teday.
John, can you lock up after tonight's wedding reception?

@ 3 My Computer E100% v

75 start &4 ABM Web Publishing ... fam \Web Hosted Diary ..., 0N & BC ) B

This is an example of the web hosted diary screeowing full bookings detail and
therefore not appropriate for general public access
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ABM Web Publishing Installation and set up
To run this you must have a broadband connectidhednternet.
Insert the CD and follow the instructions on theesa.

This needs to be installed in the same directonadon Bookings Manager; this is
normally C:\Program Files\Book-It

Once installed, you have to set up certain paraset® do this click on the Start button
(bottom right of you screen) and select “All Pragsd. Then select “Avalon Bookings
Manager” then “ABM Web Publishing” this will showe screen below: -



See notes overleaf
Make sure the box “Use Avalon Software’s Web SeRearameters” is ticked. This will
automatically fill in the FTP Connection parametansl HTTP Connection parameters.

Diary Length: Extracting the data for Web publishing can takitle while. Normally

this will not matter because the extract happenbkarbackground and will not interfere
with your normal working. However, when you aresfigetting started and are trying to
prove the Internet connection it pays to limit #reount of data being extracted. To this
end, when first setting up, choose a diary lengthloWeek”. (You can extend this once
you have got the Internet connection working)



Diary Start Date: Choose “Today” unless you want to be able tovle@ booked
previously.

Diary View: If you a running a Hall/Community centre choofedry Detail” to start
with. When you are happy with the Internet conracttiou can change this to “Day
detail”. If you are a Hotel then choose “Diary View

Start Publish at: The extract automatically runs once a day, tefingés when you want
the extract to start. Choose a time when you kr@PC will be switched on. While the
extract is running you may notice that the PC g slightly slower than normal so, if
possible, choose a time when you are not quiteusy (o not worry if you cannot define
a slack period it is not that important).

Diary Password If you are a Hall/lCommunity Centre you may wantéstrict access to
the diary and prevent the general public viewirgydrary, in which case enter a
password. If you are quite happy letting the geraublic view the diary then leave the
password blank.

Contact Name, Telephone number and E-mail addres3hese will be shown on the
published web page so that you can be contacted.

Do you want to show who has booked the resource time web: If you tick this box
then the diary will show who has the booking. lybink this information is sensitive
leave this box blank and the bookings will be amoays.

Broadcast MessageAnything you enter here will appear when the gliardisplayed.
Perhaps you could use it to advise of forth-congmgnts or anything you want brought
to people’s attention.



Start publishing extract now: If you tick this box the extract will start asesoas you
click on the OK button. When you are first settugmake sure this box is ticked. Then,
when you click OK the extract will start; this wilke a few minutes. At the top of the
screen it will say, “Extract is running”.

When the extract is complete it will copy the davar the Internet. Depending on your
firewall you may be asked whether you give permisgor this to happen. Please
answer, “Always Allow this” (the wording may différom firewall to firewall but the
gist will be the same).

When the data is on the web site, the programawiibmatically launch Internet Explorer
and show the Diary. Take a note of the www adda¢dise top of the screen. It will look
something like:

http://www.avalonsoftware.co.uk/ABMPublishing/orasation/Index.html

Where organisation is your organisation name (aith spaces removed). You will want
to give this address to others. You might also lkget you web page designer to
provide a link from your on web site to this.



